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Happy Mailman Membership Application

NOTE: RESERVATIONS ARE REQUIRED FOR ALL BOARDING & DAYCARE VISITS

ABOUT YOU

How did you hear about Happy Mailman?

Owner’s Name: Last First

Address

City State Zip

Primary Phone Secondary/Mobile Phone

Emergency Contact and Phone Number

Email Address

Dog name (#1) Breed Sex
Spayed/Neutered _ Yes __ No
Birth date Weight Ibs.

Dog name (#2) Breed Sex
Spayed/Neutered __Yes __ No
Birth date Weight Ibs.

Dog name (#3) Breed Sex
Spayed/Neutered _ Yes _ No
Birth date Weight Ibs.

Veterinarian Name/Clinic

Vet Phone:

Vet Address City

State Zip




HAPPY MAILMAN CREDIT CARD AUTHORIZATION FORM

Check Card Type: [ MASTERCARD O VISA O AMEX

Name as it appears on credit card

Account number

3 digit security code Expiration Date (mm/yy)
Billing address (Street)

City Zip

Cancellation/Change Policy

Happy Mailman requests a minimum cancellation notice of 48 hours for non-holiday reservations. I
understand that if I am a “no-show” for a reservation or if I cancel a reservation with Happy Mailman
without giving at least 48 hour notice, I authorize Happy Mailman to bill my credit card for the cost of one
(1) night of boarding.

Early Pick-ups:
Notice of an early pick-up must be given at least 24 hours in advance to avoid early pick-up charges.

If 24 hour notice is not given, early pick-ups will be charged the full price of the first night cancelled, plus
50% of the total nights remaining in the reservation. I authorize Happy Mailman to bill my credit card for
charges incurred by this policy.

Holiday Cancellation Policy

A 50% non-refundable deposit is required at the time a holiday reservation is made. I understand my
reservation is not guaranteed until a deposit is left with Happy Mailman. Holiday reservations include any
reservation that incorporates any of the following dates: Memorial Day, the day before Memorial Day, or the
day after Memorial Day; July 3™ or July 4'"; Labor Day or the day before Labor Day; Thanksgiving Eve,
Thanksgiving, or the Friday, Saturday, or Sunday directly after Thanksgiving; Christmas Eve, Christmas Day,
New Year’s Eve, or New Year’s Day.

AUTHORIZATION

I authorize Happy Mailman to bill my credit card for the product(s) or services described above and for any
additional services or products requested by me for my dog including any applicable pre-paid deposits for
holiday boarding, any cancellation fees (as described below) and/or any veterinary services deemed
necessary for my pet by Happy Mailman. I acknowledge that I am responsible for all bills related to my dog
during his/her stay at Happy Mailman, and by signing below, I agree that if I have any questions or
discrepancies regarding transaction amounts charged to me by Happy Mailman, I will contact Happy Mailman
directly to resolve such issues.

AUTHORIZED SIGNATURE DATE




